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How To: Registration for erWin

To use the erWin portal, you need an erWin account. This account is your own
individual access to the Volkswagen Group’s erWin portal for business customers.

These instructions are intended exclusively for use by companies registered in
Australia, Israel, Japan, South Korea and Turkey.

A separate registration process applies to customers in these countries. This guide
explains how to register your company, set up your account and complete organization
verification. Please follow the steps below.

Please only register once your country has been activated for the new erWin portal.
Check current rollout dates at: drivesomethinggreater.com/erwininfo/transition

Contents:

1. How To: Registration for erWin Page 3
2. How To: Organization Verification Page 9
3. How To: Adding a New User Page 13

If you have problems with the erWin portal, please visit our Support Center, where
you will find answers to frequently asked questions:
https://erwin.vwgroup-datahub.com/en-DE/support-center

In case you want to contact us, please use the contact form at:
erwin.vwgroup-datahub.com/en-DE/contact
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1. How To: Registration for erWin

Beforehand clarify responsibilities

The first employee to register your company will automatically be granted
administrator rights. Decide internally in advance who will handle this.

Then let’s get starte d: VoLKSWAUENCROUEI Yy Repairand maintenance  Diagnostis Training Mo Resoutces
1) GO to Welcome to erWin:
erwin.vwgrou p_d atahub.com Your fast track to vehicle knowledge
erWin (electronic repair P flexible, pecific licences for accessing repair an intenance content as well as the
and click “Lo g in”. brans A Pssengr o Vlkowago Commial Voncln SODA SEAT, CUPPA St or cambergit

apps: erWi
ipating VW apj

2) Please check if the shown
country is correct. If yes, click
“Login or register” and
continue on page 5.

If not, follow the instructions
on the next page.

Please log in with erWin.
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1. How To: Registration for erWin

If the shown country is incorrect

The country shown in the pop-up should match the country where your company is
registered. If it does not, follow the steps below to correct the location.

2a) Click “Select different
location” in the pop-up

Please log in with your One Business ID.

win d OW. Your company appears to be located in Germany.
If correct, please use One Business ID to proceed with the login

You don't have a One Business ID yet?

To purchase licences and use erWin, you must register your company on
One Business |D. You will be redirected to the One Business ID page to do
0.

Registration is all you need to get started. It only takes a few minutes.
Once you've done that, you can purchase licences and access the
information you need on erWin

After registering, you will be asked to verify your business. If your business
is based in Germany, this is not required—you can skip this step. For all
other countries, verification is mandatory. The process runs in the
background—you can already use erWin to its full extent while it is in

progress.
Log in or register [

Or if the selection is incorrect, please select where your company is based.

ct different location

avallable in all countries. More information about the transition and

2b) Select “Other Countries”
as the location of your Location selection

company, then click “Confirm Please choose where your company is registered.
change”.

Austria, Belgium, Bulgaria, Croatia, Cyprus, Czechia, Denmark,
Estonia, Finland, France, Germany, Greece, Hungary, Ireland, Italy,
Latvia, Lithuania, Luxembourg, Malta, Netherlands, Norway, Poland,
Portugal, Romania, Slovakia, Slovenia, Spain, Sweden, Switzerland,
United Kingdom

Australia, Israel, Japan, South Korea, Turkiye
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1. How To: Registration for erWin

3) On the login page, click “Register”.

Login

EE R

4) Fill in your organization's details and your personal information correctly.
Automatic verification usually takes a few minutes; incorrect details may
require a longer manual review. Complete the required confirmations and
click “Register”.

Registration

Please note:
ey If your company is based in
e Australia, please also select
your tax region. This field is
e required.

Personal information

First name*

es withaut a VAT ID or tax
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1. How To: Registration for erWin

5) After registration, you will see a confirmation. Check your email inbox and click “Set

Password” in the registration email.

Registration

o

Thank you for your registration!

‘Your account has been created suc
Next step: Verify your email address
rmation

mail within a

To add addi

Additional

VOLKSWAGEN GROUP

INFO SERVICES erWin

Hello User

Your er'Win account has been successfully created.

To set your password and complete the registration process,
please click the following link:

[Set Password]

Best Regards
Your erWin Team

This email inb:

Volkswagen Group Info Services AG
Domicile: Wolisburg
stry: Amtsgericht Braunschweig
Register No: HRB 207876
igement: Patricia Stich
Chairman of the Supervisory Board: Bjom Kértner

6) Set your password and click “Change Password”. You will then be asked
to verify your identity using a code sent to your email address.

Set Your Password

Enter a new password for:

user@example.com

M. ure to include a
acters

1 lette

1 number
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Verify Your Identity

You're trying to connect a one-time password
generator. To make sure your Erwin account is secure,

we have to verify your identity.

Enter the verification code we emailed to

user@example.com

Having trouble receiving a code? Contact your admin.
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1. How To: Registration for erWin

7) Check your email inbox for the VOLKSWAGEN GROUP
INFO SERVICES
verification code.

er\\in

You recently attempted an action in Erwin.

Action: Connect a One-Time Password Generator

Email: User@example.com

To ensure your account's security, we must verify your identity. Enter the
following code where prompted by Erwin.

123456

If you didn't attempt this action in Erwin, or you don't recognize this browser
or operating system, contact your Erwin administrator.

Volkswagen Group Info Services AG

Domicile: Wolfsburg

Court of Registry: Amtsgericht Braunschweig
Commercial Register No: HRB 207876

Chairman of the Superviscry Board: Bjém Kértner

Board of Management: Patricia Stich

8) Enter the verification code from the
email and click “Verify”.

Verify Your Identity

You're trying to connect a one-time password
generator. To make sure your Erwin account is secure,

we have to verify your identity.

Enter the verification code we emailed to
user@example.com

Having trouble receiving a code? Contact your admin.

123456
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1. How To: Registration for erWin

9) Enter the code from your 2FA app and click “Connect”. You will then be logged in
and see the organization type pop-up.

2-Factor Authentication

To set up the 2-factor authentication
for your account, generate a one-time
code (OTP) with applications such as
“Google Authenticator”, “Microsoft

@

Connect an Authenticator App

8 ” “ ”
AUthentlcator or Free OTP on your Connect a third-party authenticator app to your
com puter or mOb ||e device . Salesforce account so you can use it to verify your

identity.

1. Open an authenticator app.
2. Scan this QR code with the authenticator app.
3. Enter the code generated by the app.

EE

gl
St

Verification Code

Back

I Can't Scan the QR Code
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2. How To: Organization Verification

Select your organization type so that suitable erWin products can be shown to you.

Organisation type
Please select your type of organisation so that we can offer you suitable
erWin products.

) Repair shop

Cancel and log out

Then click “Continue”.

Organisation type
Please select your type of organisation so that we can offer you suitable
erWin products.

") Educational institution, chamber, or association*

How To: Registration for erWin | CSD-class 8.4 — 15 years

Please note:

Depending on your
organization type,
additional steps may
be required.
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2. How To: Organization Verification

Please note: Your organization will be checked automatically.

Your organization has been verified.
Click “OK”.

You can now start using the new erWin!

Your organisation has been verified

Congratulations, your organisation has been verified! Your organisation is
now entitled to purchase licences and access the full erWin functionality.

If additional verification is required,
click “Create support ticket” and
submit an official document
confirming your company name and
business address. Follow the
instructions on the next page.

Alternatively, click “Skip and
continue later” to continue using

erWin with limited access.

Additional verification required

ed automatically and cannot currently

n

m® - n?

du ® LT
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2. How To: Organization Verification

If additional verification is required, please create a support ticket and submit an official
document confirming your company name and business address.

Please note: The banner remains visible while your verification request is being
reviewed. If you have already submitted a request, no further action is required.

A\ Additional verification is required to confirm your organisation details. Ple a support ticket and provide the requested

documentation to complete the verification process. If you have already submitted a verification request, no further action is required at this

time.

. EELESAT L (OAD || o Repair and maintenance  Diagnostics Training  More resources w (2 myewin )
If you previously peirendmanonanes B ? W2 e )
selected “Skip and
continue later”, Welcome to erWin:
click “Create Your fast track to vehicle knowledge
su p po rt tlc ket ” | n erWin (electronic repair and workshop information) provides flexible,

brand-specific licences for accessing repair and maintenance content as well as

t he ba nner. the ODIS diagnostic software for vehicles of the Volkswagen Group. Choose

durations from 1 hour to 365 days and gain access to all information for your

desired brand: Audi, Volkswagen Passenger Cars, Volkswagen Commercial
Vehicles, SKODA, SEAT, CUPRA, Bentley or Lamborghini.

VOLKSWAGEN GROUP

~
INFO SERVICES erWin Repairand maintenance  Diagnostics  Taining  Moreresources 17 (& MyerWin )

Contact

Use the support form below for your persenal questions about erWin.
For technical issues related to the Offboard Diagnostic Information System (ODIS) Service software, please contact your

Complete the e 5 . P —
contact form and
upload your

Your request

document.
Message*
|
- !
-
™1 |
] .t
" » !
| | -
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2. How To: Organization Verification
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After your organization has been successfully verified, you will receive a confirmation

email.

If your organization required manual verification, you can access the full erWin

functionality the next time you log in.

VOLKSWAGEN GROUP

INEO SERVICES (Sl

Hello User,

Congratulations, your organisation has been verified!

Your organisation is now entitled to access the tull erwin functionality.

Here's what you can do next:
1. Purchase repair and main
2. Manage your information on your profile section within

3. Add additional users to your organisation in the us

Thank you for joining erWin.

Best regards,
Your erWin Team

re for all inquiries.

This email inbox is not monitored. Please use ow

Volkswagen Group Info Services AG

Domicile: Wolfsburg: Wolfsburg

Court of Registry: Amtsgericht Braunschweig: Amtsgericht Braunschweig
Commert gister Mo: HRB 100484

Board of Management: Patricia Sti Bjgrn Kartner (Chairman), Patricia Stich

Done!
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3. How To: Adding a New User

User management is available directly in the erWin portal. To add another user
to your organization, click “My erWin”.

VOLKSWAGEN GROUP
INFO SERVICES erWin Repairand maintenance  Diagnostics  Training  More resource o

Welcome to erWin:
Your fast track to vehicle knowledge

erViin (slectronic repair and workshop information) provides flexible, brand-specific licences for accessing repair and maintenance content as well as the
ODIS diagnostic software for vehicles of the Valiswagen Group. Chaose durations from 1 hour to 365 days and gain access to all information for your desired
beand: Aud), Volkswagen Passenger Cars, Volkswagen Commercial Vehicles, SKODA, SEAT, CUPRA, Bentley or Lamborghini,

Repair and maintenance

Is and comprahensive

Add one or more users by selecting “User management” in the menu on the left,
then clicking “Add user”.

VOLKSWAGEN GROUP

1 i o q q - . ° o
INEO SERVICES erWin Repairand maintenance  Diagnostics  Training More resources ™

License dashboard User management

My profile

User management erWin users in your organisation

Order history Name Email erWin Role

Support requests
PP q Manager(You)

Log Out &4

( > Refresh \
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3. How To: Adding a New User

Add one or more users by entering their first name, last name and business email
address, then click “Add user and send email”.

Add a new user to your organisation

Enter the user's details below. The user is added to your organisation and
receives an email invitation to complete the account setup.

First name* Last name*

Business email*

*Required field. Please fillin to proceed

I Cancel .:']I Add user and send email

The new user receives a welcome email and can set up their account as described in
Chapter 1.

VOLKSWAGEN GROUP

INFO SERVICES erWin

Hello User,

Your erWin account has been successfully created.

.- L ..
To set your password and complete the registration process, . won e X
-
please click the following link: - = : : .‘ - ..
" am 2B
[Set Password)] an " an® B o5 4
ot -‘.'l‘l“-' ..
Beslgs B EE S
Best Regards, -l“ ‘-- sEw
Your erWin Team 2 s “--“ L =
= L=t | pun
ns us
This email inbox is not monitored. Please use our support centre for all inquiries. “- “ ‘ -- ‘--‘ ‘ - ‘ “-
pui puB L
Volkswagen Group Info Services AG s - |} ‘ ‘ - ‘ -
Domicile: Wolfsburg *'-‘ -‘ ™ s | | | | | | L)
Court of Registry: Amtsgericht Braunschweig '.‘- L s a u | | a n u
Commercial Register No: HRB 207876 ' u ‘ - - ‘ - - ‘
Board of Management: Patricia Stich '- ‘ ‘ - ‘ ‘ -
Chairman of the Supervisory Board: Bjdm Kortner ‘ s ‘ ‘ ‘ ‘
annnt -~
munt® = ™
mun®l
- e
| ]
] “ "
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