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Intro

Thank you for using our service 'Fleet Interface’. To activate vehicle data transmission to
your company's internal fleet management systems, vehicle registration is required.
Depending on the brand and the current privacy settings, a manual review or adjustment of
the privacy settings in the vehicle's HMI may be required to complete the fleet-in process.
(Please check Inforgrafik Privacy Settings). This document provides a step-by-step guide to
setting up the service to initiate data flow.

Brand-specific starting point

Audi: The factory privacy settings generally allow data transmission. No adjustment is
required unless the settings were changed before fleet-in.

Seat&Cupra: Vehicle delivery must be confirmed in FleetCom. In addition, privacy settings
must be adjusted manually after successful registration.

Skoda: The default privacy settings generally allow data transmission. No adjustment is
required unless the settings were changed from the default configuration before fleet-in.

Volkswagen: Vehicles were delivered offline. Manual privacy-setting adjustment is required
after registration. Currently produced vehicle are delivered online.

Volkswagen Commercial Vehicles: Vehicles may be delivered offline. After registration,
verify the privacy settings and adjust them where required to enable data transmission.

For Seat&Cupra, Volkswagen and Volkswagen Commercial Vehicles: Please make sure to
follow the steps as described

1. Register vehicle for the Fleet Interface service via the system APl in our customer portal
(Please find more information in our development guide chapter 4 ‘Use Cases’,
subchapter 4.2 ‘VVehicle Registration’).

2. Check vehicle registration within Fleet Interface via the endpoint ‘Vehicle Registration’

subchapter 4.2 'Vehicle Registration’) in our customer portal. R I I

e -l‘ ‘- ? : -‘ .

3. After registration is completed, manually select the privacy setting '-',Sha'tq‘z‘!i‘\'m?e . 2
. . . . Lenf gu B E 8 o S
Location" in the vehicle's HMI, as described on the following paggsts l“‘-l-l“-l‘l Sy
_ll:‘-l“-- sEEuEy
At

. . . . 1] | |}
Important Notice: Please register your vehicles via the Fleet ‘- l“‘-“-ll““-‘ll l‘=
Interface API first, and check the actual registration status = ‘---l“‘-‘- | | ‘-‘--|
before manually changing the privacy settings ‘:!-ll-“ punt :‘-‘--ll‘
in the vehicle's HMI. i!:-- “.:-l ll=“
AT TY
.“ -“-‘ .
Emnnsiti,
e Ll A
gpu® ne® L
e L e
=ass
| |
dun et
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1. Adjustment of privacy settings for Polo, T-Cross, Taigo, T-Roc (Cabriolet),
Tiguan (Allspace), Touran, Passat, Arteon (Shootingbrake)

a) Infotainment: Composition Radio

Step 1: Select the menu item 'Setup’ in the
main menu.

Step 2: Select the option ‘We Connect und
Connect Fleet'.

Step 3: Select privacy and service
management (‘Privatsphare und
Diensteverwaltung’).

Step 4: Set privacy settings to share vehicle
location (‘Standort teilen’).

Fleet Interface | Activation Guide for adjusting your vehicles' privacy settings 5

4 = e

Radio Telefon Fahrzeug Klang
® i 1 3
Medien App-Connect Klima NS ]

Einstellungen System

B Sprache/Language

Zusatzliche Tastatursprachen

Einheiten

Konfigurationsassistent

We Connect und Connect Fleet

Bluetooth

We Connect und Connect Fleet

Privatsphare und Diensteverwaltung

Registrierung

— — -
e T m= pm= =
S8t ignn e
Privatsphare und Diensteverwaltung B
Einstellung Privatsphare: Standort teilen
Dienste anzeigen

Online-Systemaktualisierung Aktiviert

Service-Terminplanung Blockiert

Geschwindigkeitsbenachrichtigung
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1. Adjustment of privacy settings for Polo, T-Cross, Taigo, T-Roc (Cabriolet),
Tiguan (Allspace), Touran, Passat, Arteon (Shootingbrake)

b) Infotainment: Ready 2 Discover, Discover Media, Discover Pro

Step 1: Select the menu item user ('Nutzer’) in
the main menu.

J A (Y

Radio Telefon Navigation e-Manager
© Py p=E |
Medien App-Connect Fahrzeug Nutzer M
Step 2: Select the option ‘Setup’in the user profile. & e @7 86 @ & atly 205
Gast
Zuletzt synchronisiert: 25.08.2020, 9:21
Ich Andere Schlussel Setup
A A 0] ey
Step 3: Select Privacy and Services T —" ]|

(‘Privatsphéare & Dienste’) from the options.
e |

Nutzer I6schen

Step 4: Set privacy settings to share vehicle "
location (‘Standort teilen’).

Filtern nach: Alle n
Ambientebeleuchtung (Effekt)
Ambientebeleuchtung (mehrfarbig) Blockiert

Fleet Interface | Activation Guide for adjusting your vehicles' privacy settings 6
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2. Adjustment of privacy settings for Golf (Variant)

a) Option 1

Step 1: Select the menu item user (‘Nutzer’) in 8:08
the main menu. <~ @ @ w
D Radio/Medien Navigation Fahrzeug App-Connect
M A Nutzer Klang Ambientelicht Hilfe
20.0 200 o

Step 2: Select the option ‘Setup’in the user profile. g9
&' i

o
200 20.

Step 3: Select Privacy and Services O Einstellungen Nutzer
(‘Privatsphare & Dienste’) from the options. \
Account schiitzen
Hauptnutzer werden
Privatsphare und Dienste

Fahrzeugschliissel automatisch zuweisen

Aktiven Nutzer |6schen

Step 4: Set privacy settings to share vehicle ~

. ” Privatsphare und Dienste Max Miiller [ ©
location (‘Standort teilen’).

Privatsphdre-Einstellung: Standort teilen

18 A

Entwicklung automatisiertes Fahren

Vehicle Data Access

Filtern nach:

Fleet Interface | Activation Guide for adjusting your vehicles' privacy settings 7
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2. Adjustment of privacy settings for Golf (Variant)

b) Option 2
Step 1: Select the menu item user (‘Nutzer’) in 8:08
the main menu. <~0 =
2B RABEB
[:] Radio/Medien Navigation Fahrzeug App-Connect
o b Nutzer Klang Amblentelicht Hilfe
20.0 200

Step 2: Select Quick Settings (‘Schnelleinstellungen’).

8:09

A
& R A

¥ g
200 200

Step 3: Select current privacy settings 8:08 =B Oscor
(‘aktuelle Privatsphareeinstellungen’). < 7 0

¥ ¢
200 200

Step 4: Set privacy settings to 'share vehicle
location’ (Standort teilen).

O
@ 5 - Privatsphére: Standort teilen

Air Care Ambiente

&

200 200

Fleet Interface | Activation Guide for adjusting your vehicles' privacy settings
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3. Adjustment of privacy settings for ID.3, ID.4, ID.5, ID.7 (Tourer)

Step 1: Select the menu item 'Setup’ in the main
menu and then select ‘Nutzer'.

Step 2: Select the option ‘Setup’in the user
profile.

Step 3: Select the privacy settings option
(‘Privatsphare-Einstellungen’).

Step 4: Activate the Vehicle/usage data slider
('Fahrzeug/Nutzungsdaten’) and, depending on
the contract, send location (‘Standortdaten
senden’) (blue).

Fleet Interface | Activation Guide for adjusting your vehicles' privacy settings

s a |l @ 8 ©® 300°C E @ w1520
1
J A = 5 F
Telefon Radio/Medien Navigation Fahrzeug App-Connect Parken
tt = a -
8 B @ | @ ,, =
Laden Standklima Assistenten Setup Schitissel Fahrprofil
20.0 cuMa AUTO AL %3 D ¥ W % 1200
2 B & & 6 30.0°C E @ i 1526
&, 1eh Nutzer
- o 6 @
v =
) - 2
4 Gast Dave Carol
Oscar
ptnutze .
® o
Alice
0} setup
20.0 cuma AUTO AL %) 0 b = B ® 200
maE B ® 8 6 30.0°C E & s
&y en Einstellungen fiir Nutzer Carol
T ndere Anmeldedaten >
Informationen zum Hauptnutzer >
Privatsphare-Einstellungen > .
Aktiven Nutzer loschen .
\ PR
¥
-
]
200 cma auto A %7 O ¥ = B % 200 I‘-‘
R R L - w @
mAa B ® 8 @0 30.0 °C E & s ‘-
25 1en € Privatsphare-Einstellungen 0) \-'
Fy oo Daten senden und empfangen (Online-Modus) l ‘ ‘
@ Fahrzeug-/Nutzungsdaten o > - -
;ﬁ Standortdaten senden o - '
) N 1
Spezielle Funktionalitdten verwalten l
&1 Car2X-Technologie [ o] l‘ ™
"
20,0 cMa AUTD A #i ] 3 = B ¥ 200 'y
- - nt
wh B g T
du ® _en®
9 | " " Lo
“ s L] . " an
| L su
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4. Adjustment of privacy settings for Tayron, the new Passat, the new
Tiguan and the new Golf

Step 1: Select the menu item user (‘Nutzer’) in e @
the main menu.

‘D

& A g 1248

C

g M O\l -)
Schliissel Experience Offroad Ambiente Sitze
o e
Klang Nutzer IDA Tipps/Hilfe Alexa
20.0 cuma 1auTO *) O b B ¥ 200
. q 7 0a
Step 2: Select the option 'Setup'in the user i | SR i
profile.
Nutzer & @
& & 8.\'.\
Gast Oscar E Carol
aupt
&3} setwp
20.0 cLMA 1AuTO %) ™ g & % 200
Step 3: Select Privacy and Services S e - T
(.0 0 q g 2
(‘Privatsphare und Dienste’) from the options.
Einstellungen Nutzer Gast
S Andere Hauptnutzer werden
Privatsphare und Dienste >
Fahrzeugschliissel automatisch zuweisen @
I w
-l
20.0/ cuma tauTO ki D f¥ v Z0.0‘I:‘
. . et \ LAt B R B
Step 4: Set privacy settings to 'share my — _ o —mu —mu® S om=uw
e, s al B ® @ & 1o« s &0 copg W
position’. |
Privacy settings and services
This vehicle is part of a fleet
Location, vehicle and user data can be provided for online functions in any
privacy setting. This data is only processed by the fleet operator. For other
services, the relevant privacy setting applies.
Privacy setting: Share my position
[}
» e’
L . - . . . dn L ant® S
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5. Adjustment of privacy settings for MOD 5

If the infleeting process does not work out, your dealer may not have deactivated the privacy mode
during the Pre-Delivery Inspection. Only then do you need to proceed as shown in the vehicle.

Step 1: Select the globe in the upper corner to moAa W & 8 A 20sc o (a ::..2:56

access the privacy settings. Q ® Hello

Dashboard ready.

Favourite apps D,
3 @ O

P@
'g’@ = B Charging
- © -
Radio ) 80%
220 CUMA  SYNC AUTO " ) i = E{ REAR
Step 2: A menu will open. Locate the Mobile = a8 e R E® o oy 5 13

online services slider. If itis grey and cannot

be changed, the infleeting process was i e @
already successful. B3 senices iR acon
QR info Mobile online services O @
e
6)
Location data for infotainment services > | @
220 am swc wo O bW | > ¥ &
Step 3: Change the slider from left to right to = a2 000 o SIRON
activate the mobile online services. Privaicy settings ©)
B8 Services Privacy settings
0 info Mobile online services @ O

Advanced settings

Location data for vehicle services

Location data for infotainment services

CLMA R ) L
B Bt L Lt

Step 4: The globe has now changed to show = 2. e . W & i

that the vehicle is online. Q ® ) Helo a
Dashboard ready. - 1
<= . ‘ |
¢ Favourite apps O ‘ ‘
P | .
- Aoy
- s \

oD Chargini

A @ B harging s
P
Radio 2 80% ) |
J |
220 CLIMA SYNC AUTO Q = MAX % i b
- - L ™Y " _gn L
W ® e ey
Fleet Interface | Activation Guide for adjusting your vehicles' privacy settings 11 . B
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5. Notes on privacy settings for MOD 5 - single service activation

Click on Services (left side).

@ Privacy Overview of services @
=
Qﬂ Info
L8}
GPS data for fleet management 0
Horn & Turn Signals 0
..' An icon indicates the relation to Fleet.
Note 1 - Protected Services: Data services Note 2 - Unprotected Services: Data services
which are protected by the fleet manager which are not protected by the fleet manager
appear greyed out in the HMI and cannot be can be changed in the vehicle. Selecting the
changed in the vehicle. Attempting to modify a chevron opens the service detail screen where
protected service triggers a pop-up message. additionalinformation about the serviceis. -~
displayed. aaE e Ll
This service is protected by the fleet operator. R o et menagement e | >
MERIgEE L s e
-““‘l“‘-l‘l-l- e
. --I-““- L3 :
. . ATt TOAA T
Please note: Both activated services and . ‘- gut ul guns LA ‘- -1
services that are inactive may appear with the “‘ “l““-‘ll un -‘ T L
sliderin the ON position. Double naming is % aunt punt T
possible. q:-‘--ll‘“--ll--‘
l._.--l“‘,.- :‘-‘,
.‘- -“‘-‘ as \
1 al a
T LA T L
LT
- gunt e L 3
e L
e punt - =
- AT
ss = st
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- .
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Service names & descriptions

Service Name Note: The B2B service names that appear in the HVII of OI@A vehicles are the
technical identifiers. Please refer to the table below for the corresponding non-technical name and
description.

Order Form Name Name in HVI Service Description

Cruising Range P-B2B- Range Data for Fleet With Range Data for Fleet
Data CruisingRange-Fleet- Management Management, fleet managers may
blocked receive the current remaining range
of the vehicle. The service must be
activated for data to be transmitted
from the vehicle.

Energy Levels  P-B2B-Energylevel- Charging/Fuel Level With Charging/Fuel Level Data for
Data Fleet-blocked Data for Fleet Fleet Management, fleet managers
Management may receive the current vehicle
state of charge and/or fuel level.
The service must be activated for
data to be transmitted from the
vehicle.

Maintenance P-B2B- Maintenance With Maintenance Data for Fleet
Data MaintenanceData- Interval Data for Management, fleet managers may
Fleet-blocked Fleet Management receive information about the next
service date and next service
mileage for the vehicle. The service
must be activated for data to be
transmitted from the vehicle.

Administrative P-B2B-Mileage- Mileage Data for With Mileage Data for Fleet

Base blocked Fleet Management Management, fleet managers may
receive the mileage each time the
vehicle ignition is turned on/off. The
service must be activated for data to
be transmitted from the vehicle.

Warning Lights P-B2B- Dashboard Warning With Dashboard Warning Data for
Data VVehicleWarnings- Data for Fleet Fleet Management, fleet managers
Fleet-blocked Management may receive the information about
active dashboard warning lights for
the vehicle. The service must be
activated for data to be transmitted
from the vehicle.

Fleet Interface | Activation Guide for adjusting your vehicles' privacy settings
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1. Adjustment of privacy settings for Caddy, Crafter, Grand California,
Multivan 6.1, California 6.1, Transporter 6.1

a) Infotainment: Composition Radio

Step 1: Select the menu item “Setup” in the main

menu.
i =) ()
Radio Telefon Fahrzeug Klang
® —a L 3
Medien App-Connect Klima Setup
Step 2: Select the option “We Connect und Einstellungen System

Connect Fleet".

Step 3: Select privacy and service management We Connect und Connect Fleet [y

("Privatsphare und Diensteverwaltung”).
Privatsphdre und Diensteverwaltung

Registrierung

Pt
| 38
i
E A TLLTT L LRS-
Step 4: Set the privacy settings to share the Privatsphére und Diensteverwaltung S gats
vehicle location ("Standort teilen”). put
nu!
n

Fleet Interface | Activation Guide for adjusting your vehicles' privacy settings 15
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1. Adjustment of privacy settings for Caddy, Crafter, Grand California,
Multivan 6.1, California 6.1, Transporter 6.1

b) Infotainment: Ready 2 Discover, Discover Media, Discover Pro

Step 1: Select the user ("Nutzer”) in the main
menu.

Step 2: Select "Setup” in the user profile.

Step 3: Select privacy and services
("Privatsphare & Dienste”).

Step 4: Set the privacy settings to share the
vehicle location ("Standort teilen”).

Fleet Interface | Activation Guide for adjusting your vehicles' privacy settings 16

J N EE

Radio Telefon Navigation e-Manager
3 o=
®> = =y A
Medien App-Connect Fahrzeug Nutzer r,
£ Normal ® R 8:16 [O=L-ga T 20,5+
Gast
Synchronisieren
Zuletzt synchronisiert: 25.08.2020,9:21
Ich Andere Schlissel Setup
A A B @
—
Einstellungen Nutzerprofil | X l

Nutzer l6schen

R

f

Standort teilen

R D) Al
Filtern nach: Alle -

Ambientebeleuchtung (Effekt)

Ambientebeleuchtung (mehrfarbig) Blockiert “‘
-
s L
L w!

| L
': " ‘- LA
‘ - " - - n® L
e " S



VOLKSWAGEN GROUP
INFO SERVICES

2. Adjustment of privacy settings for New Multivan, New California
a) Option 1

Step 1: Select the user ("Nutzer”) in the main 8:08
menU. n‘”‘ L n @ m
D Radio/Medien Navigation Fahrzeug
B OB
o T? i
W Nutzer Klang Ambientelicht
200 200

Step 2: Select “Setup” in the user profile.

200 200

Step 3: Select privacy and services ; o | Einstellungen Nitzes
("Privatsphare & Dienste”).

Account schiitzen

Hauptnutzer werden

Privatsphdre und Dienste
Fahrzeugschliissel automatisch zuweisen

Aktiven Nutzer I6schen

Step 4: Set the privacy settings to share the
vehicle location (“Standort teilen”).

<) | Privatsphire und Dienste

Privatsphdre-Einstellung:

b3 K18

Entwicklung automatisiertes Fahren
Vehicle Data Access

Filtern nach:

Fleet Interface | Activation Guide for adjusting your vehicles' privacy settings 17
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2. Adjustment of privacy settings for New Multivan, New California
b) Option 2

Step 1: Select the user ("Nutzer”). 8:08
S0 s
| = G
D Radio/Medien Navit;ation Fahrzeug Ap-Connect
W Nutzer Kilang Ambientelicht i Hilfe
200 200

Step 2: Select the quick settings
("Schnelleinstellungen”).

200 20.0 NS

Step 3: Select the current privacy settings 8:08
("aktuelle Privatsphareeinstellungen”). s20

¥
200 200

Step 4: Set the privacy settings to share the 8:00
vehicle location (“Standort teilen”). @0

Ambiente

¥ ¢
200 200

Fleet Interface | Activation Guide for adjusting your vehicles' privacy settings
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3. Adjustment of privacy settings for ID. Buzz (MY2025 and older)

Step 1: Select “Setup” in the main menu, then
select the user ("Nutzer").

Step 2: Select “"Setup” in the user profile.

Step 3: Select the privacy settings option
("Privatsphare-Einstellungen”).

Step 4: Activate the slider for vehicle/usage
data ("Fahrzeug-/Nutzungsdaten”) and,
depending on the contract, for sending location
data ("Standortdaten senden”) - the sliders turn
blue.

na il ® 8 G 300°C T @ @ 152
1
J A = = P
Telkefon RadaMedien Navigaton Fahrzeug App-Connect Parken
= Q &
8 § Lo 03 ! |
ator Standima assistante Setup hiissal Fahrprofil
200 cuma mr0 A2 b B ¥ ® ¥ 200
= B & & G 30.0°C = @ w1528
Nutzer
- Andere
o f
_ s @ @
A o 8
‘,' Gast Dave Carol
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Alce
20.0 tMa AUTO AKX %) B X 5 9 200
HHAN-NN T O 30.0%C E @ 527
Einstellungen fiir Nutzer Carol
And Anmeldedaten
Informationen zum Hauptnutzer
Privatsphbre-Einstellungen .
Aktiven Nutzer lGschen 5
. o o.
i
]
i ¥ 2 @ B
20.0 wuMa AUTo  As %) ) @ = H ¥ 200 [
BE- o gm—-— mwmd s
et t"] Ll 1 L L A-A .20
=2 0 & & & 30.0 %€ S RENERTE |
“  Privatsphire-Einstellungen ‘
A 1
i
Daten senden und empfangen (Online-Modus) i -
@ Fahrzeug-/Nutzungsdaten [ o] :“
B Standortdaten senden [ o] u |
|
Spezielle Funktionalititen verwalten ‘
(|
21 Car2X-Technologie [ o] ™ |
"
1 B
200 M a0 Ax £ 0O 2 = ® ¥ 200m ®
L
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19 ] aB
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3. Adjustment of privacy settings for ID. Buzz (MY2026 and newer)

Step 1: Select the globe in the upper corner to 2 S 8 8 A A a0sx 3 - 1256
access the privacy settings. Q @ o el

Dastiboard ready

Favourite apps
5 B o

PD
'i'e - B Charging
* | -
Rado o 80%
220 am  smc A = ¥ @
Step 2: Change the slider from left to right to N = _ . .
g q q 9 e = B & = A 20.5%C 2 (&) 4w % 12:55
activate the mobile online services.
Privacy settings @
CC cani
oo e Privacy settings
L5 into Mobile enline services © @
Advanced settings
Location data for infotainment services > 'i'._\,l
220 cuMA  SYNC  AUTO o [} . = :’2 .L."}J.
Step 3: Change the slider from left to right to e @88 21.0° g @@ e
activate the mobile online services.
Privacy settings @'
B8 senices Privacy settings
(18] Info Mobile online services a) (:)
Advanced settings
Location data for vehicle services @ O
Location data for infotainment services 2 '\7\ .‘ .'
lI--|
cuma ® - ;]-—7’ ‘-—— ks ‘l=
. ut nuus
Step 4: The globe has now changed to show Y A‘. ﬁ-- —'E‘ ;;;;::
that the vehicle is online. = ’ . X
& |
a 2 B u!
= | B
-‘ ) . Favourits apps (@] 1 | |
' : (A
P@ - -
e Chargi » |
“ao f arging \ s
A
- s
Radio ™ 80% ]
| =
220 CuMA  SYNC  AUTO ( b = N4 Eﬂﬂ- L
2B (g - n't
L] : an® “ .
-
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3.1 Notes of privacy settings for MOD 5 - single service activation

@ erivacy Overview of services @
ot Services
@ >
Q:i] Info
@
GPS data for fleet management o S
Horn & Turn Signals a >
..' An icon indicates the relation to Fleet.
Note 1: Protected Services Note 2: Unprotected Services
Data services which are protected by Data services which are not
the fleet manager appear grayed out protected by the fleet manager
in the HMI and cannot be changed in can be changed in the vehicle. L
the vehicle. Attempting to modify a Selecting the chevron opens the. .- - - ..
protected service triggers a pop up service detail screen where "= » = = - -
message. additional infomation aboutthes = » = = » - . .
service is displayed. s B
_-‘“4‘--4-—‘-‘ -‘ -‘ _- - l‘ .‘
This service is protected by the fleet operator. S B [eekrmanageon @ > 5
EEET_aE= | LN
Basaesmnenniii
ST
T EET T
R aunsit g
T T
.‘- “‘- s .
Emnnsiti,
ul - ™ -‘-‘ - .
- gunt e B
e L
me ant al .
L] ‘- a® ] ‘-‘- '
] ) ‘- -y
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Service names & descriptions

VOLKSWAGEN GROUP
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Service Name Note: The B2B service names that appear in the HMI of OI@A vehicles are
the technical identifiers. Please refer to the table below for the corresponding non-
technical name and description.

Order Form
Name

Cruising
Range Data

Energy
Levels Data

Maintenance
Data

Administrativ
e Base

Warning
Lights Data

Name in HMI

P-B2B-
CruisingRange-Fleet-
blocked

P-B2B-EnergylLevel-
Fleet-blocked

P-B2B-
MaintenanceData-
Fleet-blocked

P-B2B-Mileage-
blocked

P-B2B-
VehicleWarnings-
Fleet-blocked

Service Name

Range Data for
Fleet
Management

Charging/Fuel
Level Data for
Fleet
Management

Maintenance
Interval Data for
Fleet
Management

Milage Data for
Fleet
Management

Dashboard
Warning Data
for Fleet
Management

Fleet Interface | Activation Guide for adjusting your vehicles' privacy settings

Service Description

With Range Data for Fleet
Management, fleet managers may
receive the current remaining range
of the vehicle. The service must be
activated for data to be transmitted
from the vehicle.

With Charging/Fuel Level Data for
Fleet Management, fleet managers
may receive the current vehicle state
of charge and/or fuel level. The
service must be activated for data to
be transmitted from the vehicle.

With Maintenance Data for Fleet
Management, fleet managers may
receive information about the next
service date and next service
mileage for the vehicle. The service
must be activated for data to be
transmitted from the vehicle.

With Milage Data for Fleet
Management, fleet managers may
receive the mileage each time the
vehicle ignition is turned on/off. The
service must be activated for data to
be transmitted from the vehicle.

With Dashboard Warning Data for
Fleet Management, fleet managers
may receive the information about
active dashboard warning lights for
the vehicle. The service must be
activated for data to be transmitted
from the vehicle.
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4. Adjustment of privacy settings for Caddy, Crafter, Multivan, Grand
California (each MY2025 and newer)

Step 1: Select the user ("Nutzer”) in the main w2 B & A 22+ S & A s
menu.
& o ) o
Schigssel Experience Qffroad Ambiente Sitze
e €
Klang Nutzer IDA Tipps/Hilfe Alexa
20.0 | cuMA tauTO %5 () & £ ¥ 1200
Step 2: Select "Setup” in the user profile. T — .
e B ® ;| 22.2°C = & & 250
Nutzer =
2 @ (@&
Gast Oscar Dave Carol
20.0/ cuMa 1uTo %) ) & ¥ ¥ 1200
Step 3: Select privacy and services e B & B @ nv B @ A 20
("Privatsphare und Dienste”). , )
Einstellungen Mutzer Gast
T Andare Hauptnutzer werden

Privatsphére und Dienste

Fahrzeugschlssel automatisch zuweisen a@

3

"
20.0/cuma wuto i ) e G W 200 l‘-‘
du
H A " ‘ ‘
Step 4: Set the privacy settings to “share my e
position”. "

Privacy settings and services

This vehicle is part of a fleet

Location, vehicle and user data can be provided for online functions in any
privacy setting. This data is only processed by the fleet operator. For other
services, the relevant privacy setting applies.
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5. Adjustment of privacy settings for New Transporter (MY2025 and newer)

Please make sure that the vehicle has been infleeted via Fleet Interface before. Otherwise the process
won't work and the vehicle remains offline.

Very important note:
 Sign the Fleet Interface Data contract with FVA before proceeding with vehicle setup.

» Before vehicle deliver/pre delivery check setting up online connectivity in the New
Transporter, the vehicles must be infleeted.

+ If vehicle is not infleeted before the pre delivery check then privacy setting and fleet
connectivity has to be adjusted at customer side

Note - after infleeting:

» These screens are displayed automatically after a vehicle has been infleeted and remains
available for a maximum of 24 hours after infleeting. If the vehicle is used for the first time
more than 24 hours after infleeting (for example, after 25 hours), the screen will no longer
be displayed.

* The selection made on these screens has no impact on data transmission and can therefore
be ignored.

Welcome! Welcome!
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5. Adjustment of privacy settings for New Transporter (MY2025 and newer)

Step 1: Select the settings in the main menu. L 1su

Audio Off e

Azt Qp

38 ¥ Connect Phone oo
m i o

Step 2: Select connectivity (you may need to
swipe right).

Settings

Audio Off

Step 3: Select the functions of the connected
vehicle.

Audio Off

Step 4: Activate the slider “"Connect to VW
Connect".

Audio Off

Lo 5 AUTD CLIMA AIC © Lo . B
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5. Adjustment of privacy settings for New Transporter (MY2025 and newer)

Step 5.1: Wait until the pop-up “Connect to VW PR
Connect” appears.

Lo 5 AuUTO CLIMA NC @ 0

Step 5.2: Scroll down to the information for
fleet customers.

Connect to VW Connect

tal fleet in the

Cancel

Lo 5 AuUTO CLIMA NC @ 0

Step 6: Confirm by clicking “Continue”.

Connect to VW Connect

Step 7: Click on "Yes".

LD = AUTD CLIMA AIC = Lo ’ B
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5. Adjustment of privacy settings for New Transporter (MY2025 and newer)

Step 8: COﬂfIrm by CliCkIng on "OK”. Maobile online services activation

is part of a digital fleet and the fleet services are

Lo = AUTD CLIMA

-
)

Step 9: Go back to the connectivity menu.
Additional settings are available, including Fleet
Services.

36° 10:31

Connected Vehicle Features
Connect to VW Connect

Fleet services @ G Audio Off

Privacy Settings

VW Connect Privacy Policy

Terms and Conditions

Lo ] ) AUTO CLIMA AIC L0

Step 10: Done! The vehicle is activated for fleet
services, the data transmission is established.
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1. Adjustment of privacy settings for Octavia - New Infotainment

A: Via Control Center

Step 1: Open the Infotainment control centre by
holding down the bar at the top of the screen and
pulling it down.

Step 2: Tap on the 29 symbol to open the privacy
settings menu.

Step 3: Set the level of protection of personal data
to AQ "Share position”.

B: via User Management

Step 1: Select Menu > > &> L¥Privacy settings
and services in the Infotainment system (applies to
10" Infotainment system).

(o]

SelectMenu >898 > & > ¥ Privacy settings services
in the Infotainment system (applies to 13" Infotainment
system)

Step 2: Set the level of protection of personal data
to A9 "Share position”.
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1. Adjustment of privacy settings for Octavia - Infotainment Bolero &

Columbus

A: via Control Center

Step 1: Open the Infotainment control centre
by holding down the bar at the top of the
screen and pulling it down.

AR
Step 2: Tap on the & symbol to open the
privacy settings menu.

Step 3: Qet the level of protection of personal
datato A9 “Share position”.

B: via User Management

Step 1: Select Menu > L Privacy (mode)
and service management.

Step 2: Set the level of protection of personal
data to A9 "Share position”.

»

Notifications

Favourites
&
Privacy setting: Maximum privacy —

® 4 oo 2 - T
Start/s Audio Home Hotspot Sound Traffic
syste programme
oy "
P
.‘ U T T R
P T
a® . ® - " B g
B I I ]
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1. Adjustment of privacy settings for Octavia - Infotainment Swing

A: via Control Center

Step 1: Open the Infotainment control centre by i
holding down the bar at the top of the screen N
and pulling it down.

Step 2: Tap on the i symbol to open the

privacy settings menu. $ v —P@‘a"‘m””’“’”a“ i

Step 3: Set the level of protection of personal -
datato RQ “Share my position”. . i + c +

Auxiliary Windscreen
heater heating

B: via User Management

Step 1: Select Menu > & > ¢ Privacy (mode)
and service management.

Step 2: Set the level of protection of personal
datato AO “Share position”.
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2. Adjustment of privacy settings for New Superb* & New Kodiag* - New

Infotainment

A: via Control Center

Step 1: Open the Infotainment control centre by
holding down the bar at the top of the screen

and pulling it down.

Step 2: Tap on the 29 symbol and the privacy

settings menu will pop-up

Step 3: Set the level of protection of personal

datato &9 "Share my position”.

B: via User Management

Step 1: Tap Menu >ga > a>0 Privacy settings
and services in the Infotainment system.

Step 2: Set the level of protection of personal

datato . “Share my position”.
9

* since production period 11/2023 for Superb and 01/2024 for Kodiaq
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2. Adjustment of privacy settings for Karog - New Infotainment*

A: via Control Center

Step 1: Open the Infotainment control centre by
tapping and dragging the bar at the top of the

display downwards.

Step 2: Press the ¢k symbol to display the

privacy mode settings menu.

Step 3: Set the level of protection of personal

datato &v “Share my position”.

B: via User Management

Step 1: Tap Menu >& > &¥ Privacy settings and

services.

Step 2: Set the level of protection of personal

data to & “Share my position”.

*since production period 03/2024

N

Account name

Privacy setting: Use my position .

e =|1
A €| N A i
Start/stop Air Care Mute Route guidan.. Mute Sound
Favourites | Notifications
g 2 *
. s s
* . % s o« L
i S
" am "o,
aw ML L
|
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2. Adjustment of privacy settings for Superb, Karog and Kodiag - Bolero,

Amundsen and Columbus

A: via Control Center

Step 1: Open the Infotainment control centre by
holding down the bar at the top of the screen
and pulling itdown.

Step 2: Press the ¢ symbolto display the
personal data protection menu.

Step 3: Set the level of protection of personal
datato Qe “Sharing vehicle location”.

B: via User Management

Step 1: Tap Menu > &> & Privacy settings and
services.

Step 2: Set the level of protection of personal
datato & "Share my position”.

Account name

Privacy setting: Use my position

® ||

of B A il

Start/stop Air Care

Mute Route guidan... Mute Sound

Favourites

] Notifications

Fleet Interface | Activation Guide for adjusting your vehicles' privacy settings



VOLKSWAGEN GROUP
INFO SERVICES

2. Adjustment of privacy settings for Superb, Karog and Kodiag -
Infotainment Swing

A: via Control Center ~.
D

Step 1: Open the Infotainment control centre by
tapping and dragging the bar at the top of the
display downwards.

Step 2: Press the & symbol to display the e o
personal data protection menu.
Step 3: Set the level of protection of personal ‘ Eesetitil ddma only L

datato &v “Sharing vehicle location”.

+* +* 3 ‘

Empty Empty Bluetooth Audio off

V'

B: via User Management

Step 1: Tap Menu > &8 > Skoda Connect (online
services) > Privacy and services (or Privacy
mode and service management).

Step 2: Set the level of protection of personal
datato &9 "Sharing vehicle location”.
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3. Adjustment of privacy settings for Fabia, Scala, Kamiqg - 8" and 9"

Infotainment

A: via Control Center

Step 1: Open the Infotainment control centre by
holding down the bar at the top of the screen

and pulling it down.

Step 2: Press theek symbol to display the

personal data protection menu.

Step 3: Set the level of protection of personal

datatode “Share my position”.

B: via Main Menu

Step 1: Tap Menu >¢f > Skoda Connect (online
services) > Privacy settings and services

(applies to 8" system),

or

Menu >d&> Privacy settings and services

(applies to 9" system).

Step 2: Set the level of protection of personal

datato & "Share position”.

Fleet Interface | Activation Guide for adjusting your vehicles' privacy settings
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3. Adjustment of privacy settings for Fabia, Scala, Kamiqg - Infotainment

Amundsen

A: via Control Center

Step 1: Open the Infotainment control centre by
holding down the bar at the top of the screen

and pulling it down.

Step 2: Press the ¢hsymbol to display the

personal data protection menu.

Step 3: Set the level of protection of personal

datato & “Share my position”.

B: via User Management

Step 1: Tap Menu > > lod Privacy and service

management.

Step 2: Set the level of protection of personal

data to &¢ “Share my position”.

Account name

Privacy setting: Use my position !

® || Y

o B A il

Start/stop Air Care

Mute Route guidan... Mute Sound

Favourites

l Notifications
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3. Adjustment of privacy settings for Fabia, Scala, Kamiqg - Infotainment

Swing, Bolero and 7" Infotainment

A: via Control Center

Step 1: Open the Infotainment control centre by
holding down the bar at the top of the screen
and pulling it down.

Step 2: Press the isymbol to display the
personal data protection menu.

Step 3: Set the level of protection of personal
datato A9 "Share my position”.

,
—" Essential data only

Kk B

«

Empty Empty Bluetooth

Audio off

VN

B: via User Management

Step 1: Tap Menu >da > QOPrivacy and service
management.

Step 2: Set the level of protection of personal
datato & “Share my position".
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4. Adjustment of privacy settings for Epiqg, Enyaq & Elrog - production

period from 05/2026

A: via Control Center

Step 1: Tap the status bar to display the
notification center.

Step 2: Tap on the symbol(i&r.‘éto open the
privacy settings menu.

Step 3: Adjust the privacy settings:
« Skoda Connect services on
+ Positioning data for Skoda Connect services on

* Remote accesson.

B: via Privacy Menu

Step 1: Tap M > aa> § Privacy Settings.

Step 2: Adjust the privacy settings:

« Skoda Connect services on

+ Positioning data for Skoda Connect services on

e Remote accesson.
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4. Adjustment of privacy settings for Enyaq & Elrog - production period

01/2025 to 04/2026

A: via Control Center

Step 1: Open the Infotainment control centre by
tapping and dragging the bar at the top of the
display downwards.

Step 2: Tap on the & symbol to open the
privacy settings menu.

Step 3: Adjust the privacy settings:
* Vehicle/usage data on

* Send location data on.

B: via User Menu

Step 1: Tapas >a > &8 Setting up privacy
mode.

Step 2: Adjust the privacy settings:
* Vehicle/usage data on

* Send location data on

A Me

& Other
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@  Send location data

8

8




VOLKSWAGEN GROUP

INFO SERVICES

4. Adjustment of privacy settings for Enyaq - production period 10/2023 to

12/2024

A: via Control Center

Step 1: Open the Infotainment control centre by
tapping and dragging the bar at the top of the
display downwards.

Step 2: Tap on the @ symbol to open the
privacy settings menu.

Step 3: Adjust the privacy settings:
* Vehicle/usage data on

» Send location data on

B: via User Menu

Step 1: Tap & > & >&¥> Setting up privacy
mode.

Step 2: Adjust the privacy settings:
* Vehicle/usage data on

* Send location data on

A Me

& Other
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4. Adjustment of privacy settings for Enyaq - until production period

09/2023

A: via Control Center

Step 1: Open the Infotainment control centre by
tapping and dragging the bar at the top of the

display downwards.

Step 2: Tap on the &) symbol to open the
privacy settings menu.

N

(= es Notifications

! Online mode (with location)

—>(?) ©

F > o - —% > = v - -5
Home Sound Background Head-up display
£ 3
Step 3: Adjust the privacy settings: -
. 'D Privacy settings
« set Online mode on 8
i Send and recieve data for online services
+ Enable Location sharing. . (@) Oniine Mode (Vehicie/User data) ™[>
i
@ Location data @|»
&
B: via User Menu — :
. 2 b Privacy settings a
Step 1: Tap Menu > User > o Setting maximum :
. 5 Send and recieve data for online services . .
privacy mode. _ .
(@ Online Mode (Vehicle/User data) [@n] i 2 Py
. ; : : . i B
Step 2: Adjust the privacy settings: B Locstondin oy 14
« set Online mode on ll=
« Enable Location sharing. - ne
m
LAt 1 L= L}
*-I:::-“:::--‘
| | i 1 at
.ﬂ“‘--ll“= X
.‘- -“‘-‘ as \
E -l““- an
"munnnntl
gpu® Lk L 5
L at pe e ‘- -
- - a8 =
- ‘- s ¥ - ‘- '
| 1
:‘ ) ‘- -y
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5. Adjustment of privacy settings for Peaq - production period from 08/2026

A: via Control Center
Step 1: Tap the status bar to display the . G @ &
notification center. %
P - i . A A
@ Connect Store AEM Telephone Driving profile Driving Data \.;
a v & % 5 o
} Navigation Radio Telephone Air conditioning Charging !
217,()“ a (é) E /’ A EiO
Vehicle Driver assist Parking Apple CarPlay Android Auto "
of | ™
Step 2: Tap on the(® symbolto open the a © g | 1210
privacy settings menu. . f =
v e o e -l oot Mot s
o €
& Owner's Manual
&8 Owner's Manual installation 3m
21.0° 90 ECO
" Aktivujte SMS zpravy na mobllf|'ln.| tel.efonu. P
ol 2 n
Step 3: Adjust the privacy settings: " — . s &) 2
. ivacy settings ervices eneral information il B
» Skoda Connect services on . @ &
Privacy settings
ono o =2 v
» Positioning data for Skoda Connect . Shots Conmact erices o @ :
services on N
a Advanced settings
° RemOte accesson + Positioning data for $koda Connect services «© 0
21.0° ECO
- Location data for infotainment services > (i} - i
N’. Remote access «© o b l- I:
"- - - ‘ = - L )
TamimRE R AN E S,
‘.':-l‘=|l“==- 'y
s
. . all ‘-‘_-I-‘_‘_-I-“==
B. VIa Prlvacy Me:‘:‘ [ ] Privacy settings Services General information Q 112:1@9 \- '
Step 1: Tap B> 28 > & Privacy Settings. . el ks :“'
9 q q v
Step 2: Adjust the privacy settings: " Btk Comact eves © o n “
. A |
» Skoda Connect services on a Advanced settings | B
e « . - . ||
 Positioning data for Skoda Connect services on e i ©e Yy
Location data for infotainment services > (i) - !
* Remote accesson. = e
ol Remote access (o) (i) 7\‘“ | | ‘-
mE® g
o = - LA
L . - . . . dn L ant® -
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1. Adjustment of Privacy Settings for Leon, Formentor and Terramar

Step 1: In the main menu of your vehicle, swipe @@ B - — &0 053
through the menu until you find the Users tile. R
Select the Usersicon. ‘
2 @ 0 @
Navigation Radio/Media Telephone Full Link Sound
= 0 0 © @
Vehicle Auxiliary heater Settings SEAT Assistant Users
OFF cLma OFF
Step 2: The Users su bmenu'W|ll open. Select — — T
the icon for the privacy settings located on the
l.eft User settings Guest settings
=° Become primary user 2:
Other
Privacy settings and services >
Assign vehicle key automatically (=]
o
Settings
OFF cuma OFF
Step 3: The user prof!le settings of your vehicle @@ o8 — B
will open. Click on Privacy Settings and il
Services. Desariny ® 7
2
Otros
oeeeée -
Invitado Ramon Alejandro o
Usuario princ. .,
P -.' .
Ajustes ! -.
'y
OFF cuma QFF 'l=
: : PR T LAY L LA
Step 4: Once the Privacy Mode menu is open, OICR=1 I 2cog2s B
. . ; . .
the option Maximum Privacy is selected by | = B oo s m
d efaU l.t. Privacy ‘
e | B
Se;;es . Guest l -
g e
‘ N B 2 % (mo
Y
Maximum No position Use my Share my | u
privacy data position position l |
| =
OFF cLmA OFF n "
L T s
'ﬁ P ant® - wn!
Fleet Interface | Activation Guide for adjusting your vehicles' privacy settings 45 ‘: a ® ‘- am®
| PR
|} -_ -l L3 ‘- sun®



VOLKSWAGEN GROUP
INFO SERVICES

1. Adjustment of Privacy Settings for Leon, Formentor and Terramar

Continuation of the previous page

Step 4 (continued): Change from Maximum m ) = B -+ 5 @ 8:28
Privacy to Share my position. —
y y p | 0 < Privacy Mode @
Privacy
@
Guest
Se;;es e
A = N )
Maximum No position Use my Share my
privacy data position position
OFF cLma OFF
Step 5: A pop-up will appear informing about Y N=1 I O h D
the terms and conditions of sharing your = v' =
1+ H 1 ) By selecting this privacy setting, you will allow location data to
p osl tl on. C ll Ck OK t 0s tart S harl n g * 00 be sent. These will be processed for online functions along with
:, vehicle and usage data. Other vehicle users may receive
Servic information about your location depending on the settings of
the individual service. You can find more information about
data protection under "Legal information” in the menu. 99
remy
sition
OFF cuima OFF

]

| |
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2. Adjustment of Privacy Settings for Ibiza, Arona, Ateca, Tarraco

Step 1: In the main menu of your vehicle, swipe
through the menu until you find the Users tile.

Select the Usersicon. s O g

Air condition. Settings Legal notice
® o =
E=-% o

Help Users Store

(m)

Step 2: The Users submenu will open. Select 1106 = 245 2@
the icon for the privacy settings located on the + ®
left.
2
8 8 8
© @ &

Guest Ramén Alejandro

Q > =2 & 2

Step 3: The user profile settings of your vehicle

will open. Click on Privacy Settings and [ Userprofilesettings

Services. A
Become primary user
Delete users
Privacy settings and services )
e .
Q ~ > = I
)
W e P T L. 30 B B8 B8
e gEE
AR
) , LT L LTI L1
Step 4: Once the Privacy Mode menu is open, 1106 245 2o g
the option Maximum Privacy is selected by v < Privacy Mode ® my
default. . LA
o . |
(]
B B B B 5
No position Usgmy ShorAeAmy ‘ ‘
data position position \ -
n "
O < E ” = 2 |‘l
-_ - - -
Bt
nu®
L . - T . dn n® ant® S
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2. Adjustment of Privacy Settings for Ibiza, Arona, Ateca, Tarraco

Continuation of the previous page

Step 4 (continued): Change from Maximum
Privacy to Share my position.

Step 5: A pop-up will appearinforming about
the terms and conditions of sharing your
position. Click OK to start sharing.

Fleet Interface | Activation Guide for adjusting your vehicles' privacy settings

11:07 245°c A% s
v < Privacy Mode ©)
@
o~ 5
Services ".
B B B8 B
Maximum No position Use my
privacy data position
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Db

11:07 245°c

By selecting this privacy setting, you will allow location data to be sert.
These will be processed for online functions along with vehicle and
usage data. Other vehicle users may receive information about your
location depending on the settings of the individual service. You can
find more information about data protection under “"Legal information®
in the meru.
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3. Adjustment of Privacy Settings for Born, Tavascan (MOD4 - before

cw?22.20206)

Step 1: In the main menu of your vehicle, swipe
through the menu until you find the Users tile.
Selectthe Usersicon.

Step 2: The Users submenu will open. Select
the icon for the privacy settings located on the
left.

Step 3: The user profile settings of your vehicle
will open. Click on Privacy Settings.

Step 4: Once the Privacy Mode menu is open,
the privacy modes are managed through the
toggles Vehicle Usage Data and Send Location
Data.

Fleet Interface | Activation Guide for adjusting your vehicles' privacy settings

= & @ |+ @24
o] © S i o Q
| & 3
Navigation Radio/Medit Telephone Full Link Sound CUPRA Assistant
=S B B 8 8 e
- = _ 4 =l
Vehicle Charging Stationary A/C Key Settings Users
OFF cuma OFF
L] & @ |+ & 051
Use
o
o
y "\\\
(& )
N y
Guest
e
Settings
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3. Adjustment of Privacy Settings for Born, Tavascan (MOD4 - before
cw22.2026)

Continuation of the previous page

Step 5: Activate both toggles Send location 2@ g o - & osi
data and Vehicle usage data to activate Online ~ [ =
Mode.
° Send and receive data (online mode)
Oﬂ;r
B} Vehicle/usage data i ] >
A3 Send location data >
Manage special functions
? é V2X technology @ >
OFF ! CLIMA , OFF
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4. Adjustment of Privacy Settings for Born, Tavascan, Raval (MOD5)

Step 1: In the main menu of your vehicle, swipe

through the menu until you find the Privacy tile.

Select the Privacy icon.

Step 2: Once the Privacy Mode menu is open,
the privacy modes are managed through the
toggles Mobile online services, Location data
for vehicle services and Remote access (shown
under Location data for infotainment services).

Step 3: Activate both toggles Location data for
vehicle services and Remote access to activate
Online Mode.

Step 4: Then confirm the activation of both
toggles.

™ ( & [+] P o 1605
X App menu
= | &
2 o2 J e Q ©
Users Driving Data Seats Digital Key CUPRA Assistant Privacy
3 == (3] ) oo
Help Settings Calls&SOS  Bluetooth audio UsB1 UsB2
i CLIMA W
= r B [ T -
T ‘+\ - ® A5
J
| 0 Privacy settings &
Privacy
o
4 .
Sarvkes General settings
Sdaration Mobile online services e @
Advanced settings
Location data for vehicle services 9 @
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4. Adjustment of Privacy Settings for Born, Tavascan, Raval (MOD5)

Continuation of the previous page

Step 5: Activate the toggles Mobile online

services, Location data for vehicle services and

Remote access to activate Online Mode.
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1. Adjustment of privacy settings for all combustion engine vehicles with
MIB3 architecture (e.g. A4, A6, A8, Q5, Q7, Q8)

Privacy settings do not need to be adjusted as long as no changes have been made to the

factory settings.

Step 1: In the main menu of your vehicle, swipe
through the menu until you find the settings tile

("Einstell.”). Select the Settings (“Einstell.”) icon.

Step 2: The settings submenu will open. Locate
the Privacy tile ("Privatsphare”). Select the icon
for the privacy settings.

Step 3: The privacy settings of your vehicle will
open. The factory setting for privacy activation
("Privatsphare aktivieren”) is inactive - sliderin
the left position. If the slider isin the right
position, the vehicle will not send data. Move it
to the left to enable data transmission.
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2. Adjustment of privacy settings for all combustion engine and battery
electric vehicles with PPC/PPE architecture (e.g. A5, A6 e-tron, Q5, Q6 e-

tron)

Step 1: In the main menu of your vehicle, swipe
through the menu until you find the settings
tile. Select the settings (“Einstellungen”) icon.

Step 2: The settings submenu will open. Scroll
through the menu until you find the Data
Protection tile. Select the ("Datenschutz") icon
to open the data protection settings.

Step 3: The data protection submenu will open.
Scroll through the menu until you find the
Online Vehicle Services tile. Select the
("Fahrzeugbezogene Online-Dienste”) icon to
open the online vehicle services settings.

Step 4: If the slider next to Location for Online
Vehicle Services is not active, activate this
function. Without this activation, the vehicle
will not be able to send data. Select the Service
Overview tab to open the available vehicle
services menu.

1536 emas
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2. Adjustment of privacy settings for all combustion engine and battery
electric vehicles with PPC/PPE architecture (e.g. A5, A6 e-tron, Q5, Q6 e-
tron)

Step 5: The Service Overview submenu will
open. Scroll through the menu until you find
the Available Vehicle Services (“Verfigbare
fahrzeugbezogene Dienste") tile. The available
vehicle services are listed here. The positions
of the slider next to the service indicates the ®
activation status. The slide will be positioned

to the right if the service is active, or to the left A R
if the service is notactive. .

.. .
.
= .,
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3. Privacy settings & online services for OI@A vehicles with latest (MODS5)

HMI

Step 1: Locate and select the Bellicon in the

upper left corner of the main HMI screen.

Step 2: A menu will open and can be expanded

if needed. Locate and select the Privacy tile
from the menu.

Step 3: Locate and select the Vehicle-related
online services from the sub-menu.

Step 4: The Privacy settings tab will open. Tabs

with the overview of services and further
information can also be selected from here.
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3. Adjustment of privacy settings for OI@A vehicles with latest (MOD5) HMI

Note: Services which are protected by the fleet manager and cannot be changed in the
vehicle appear grayed out in the HMI. Both activated services and services that are not
activated may appear with the green slider in the ON position.

Note 1 - Protected Services:

Attempting to modify a protected service is not
possible in the vehicle and triggers a pop-up ; BefaceDats Floet-blocked
message.

= P-B2B-Mileage-Fleet-blo tked

«— :

Selecting the chevron opens the service detail
screen where the explanation is displayed.

A

Note 2 - Services which are not activated: _

Both activated services and services that are

not activated may appear with the green slider
in the ON position. This will be fixed in a later ERF
software version. R

e
.I . : : -n .- ;
- ™ . < ..
O B Battery data < .‘: :-‘ - & l‘-l- . . :
B, L
A '-‘ Y ‘:-l-‘-‘- 'y
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§ agunt -‘- 3 B L
> Licence error ’ ‘- ‘- SEEEED
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Prirzacbxlgrzutps used: ‘ ‘ -“-‘ ‘-““ ‘ ‘ ‘ ‘ ‘- : =
e TR ‘- . at =
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menananaaiiie
o .. : : L u L 1
To determine if the service is activated, select the chevron. This opens the '!.-Il-“‘-- L) ::: aw
service detail screen where the service activation state, activated or not '.‘--l“-‘ L |‘
activated, is shown. If the service is not activated, the reason will also be me l-“--- | “‘-
displayed (ex. no license, deactivated in vehicle, etc.) Services that are ‘-‘ pul ‘-‘- .
protected by the fleet manager will always state the service cannot be mn l“-" su l“
deactivated, even when the service is not active. This will be fixed in a later :‘- ue -l-“ =
sofware version. o Sant :
n n "
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3. Service names & descriptions for OI@A vehicles with latest (MODS5) HVII

Service Name Note: Some of the B2B service names that appear in the HMI of OI@A vehicles are technical
identifiers. Please refer to the table below for the corresponding non-technical name and description.

Name

Cruising Range  P-B2B-CruisingRange- Range Data for Fleet =~ With Range Data for Fleet

Data Fleet-blocked Management Management, fleet managers
may receive the current
remaining range of the vehicle.
The service must be activated
for data to be transmitted from
the vehicle.

Energy Levels P-B2B-Energylevel-  Charging/FuelLevel  With Charging/Fuel Level Data
Data Fleet-blocked Data for Fleet for Fleet Management, fleet
Management managers may receive the
current vehicle state of charge
and/or fuel level. The service
must be activated for data to be
transmitted from the vehicle.

Maintenance P-B2B- Maintenance Interval ~ With Maintenance Data for Fleet
Data MaintenanceData- Data for Fleet Management, fleet managers
Fleet-blocked Management may receive information about

the next service date and next
service mileage for the vehicle.
The service must be activated
for data to be transmitted from
the vehicle.

Administrative = P-B2B-Mileage- Mileage Data for Fleet With Mileage Data for Fleet

Base blocked Management Management, fleet managers
may receive the mileage each
time the vehicle ignition is
turned on/off. The service must
be activated for data to be
transmitted from the vehicle.

Warning Lights P-B2B- Dashboard Warning With Dashboard Warning Data
Data VehicleWarnings- Data for Fleet for Fleet Management, fleet
Fleet-blocked Management managers may receive

information about active
dashboard warning lights for the
vehicle. The service must be
activated for data to be
transmitted from the vehicle.
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3. Notes on repeating service names in the privacy settings for Ol@A MOD5
HMI

2e Positional data
This online service is currently activated.

= Positional data

Note 1 - Protected Services: Positional data O
services which are protected by the fleet
manager appear grayed out in the HVI and
cannot be changed in the vehicle. Attempting
to modify a protected service triggers a pop-up
message.

Note 2 - Unprotected Services: Positional data
services which are not protected by the fleet
manager can be changed in the vehicle.
Selecting the chevron opens the service detail
screen where additional information about the
service is displayed.
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3. Repeating service names & descriptions for Ol@A MODS5 HMI

Service Name Note: The B2B service name Positional Data appears twice in the HMI because there are
protected and unprotected versions of the service. Services protected by the fleet manager cannot be
changed in the vehicle and appear grayed out. This will be fixed for A2 e-tron and Q4 e-tron with production
date after cw 04/2027, and for the Q3 and A3 in a later software version.

Order Form Name in HMI Service Name Service Description
Name

Location Light  Positional Data Park Position Data for With Location Light Data for

Data Fleet Management Fleet Management, fleet
managers may receive the
location of the vehicle the last

time the ignition was turned
on/off. The service must be
activated for data to be
transmitted from the vehicle.
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E-Mail: volkswagen.group.data.business@cariad.technology

Website: https://drivesomethinggreater.com/

Fleet Interface | Activation Guide for adjusting your vehicles' privacy settings



	Slide 1: Fleet Interface Activation Guide for adjusting your vehicles‘ privacy settings
	Slide 2: Intro
	Slide 3: Contents
	Slide 4: Volkswagen  Passenger Cars
	Slide 5: 1. Adjustment of privacy settings for Polo, T-Cross, Taigo, T-Roc (Cabriolet), Tiguan (Allspace), Touran, Passat, Arteon (Shootingbrake)  a) Infotainment: Composition Radio
	Slide 6: 1. Adjustment of privacy settings for Polo, T-Cross, Taigo, T-Roc (Cabriolet), Tiguan (Allspace), Touran, Passat, Arteon (Shootingbrake)  b) Infotainment: Ready 2 Discover, Discover Media, Discover Pro
	Slide 7: 2. Adjustment of privacy settings for Golf (Variant)  a) Option 1
	Slide 8: 2. Adjustment of privacy settings for Golf (Variant)  b) Option 2
	Slide 9: 3. Adjustment of privacy settings for ID.3, ID.4, ID.5, ID.7 (Tourer)
	Slide 10: 4. Adjustment of privacy settings for Tayron, the new Passat, the new Tiguan and the new Golf
	Slide 11: 5. Adjustment of privacy settings for MOD 5
	Slide 12: 5. Notes on privacy settings for MOD 5 – single service activation
	Slide 13: Service names & descriptions
	Slide 14: Volkswagen Commercial Vehicles
	Slide 15: 1. Adjustment of privacy settings for Caddy, Crafter, Grand California, Multivan 6.1, California 6.1, Transporter 6.1  a) Infotainment: Composition Radio 
	Slide 16: 1. Adjustment of privacy settings for Caddy, Crafter, Grand California, Multivan 6.1, California 6.1, Transporter 6.1  b) Infotainment: Ready 2 Discover, Discover Media, Discover Pro 
	Slide 17: 2. Adjustment of privacy settings for New Multivan, New California a) Option 1 
	Slide 18: 2. Adjustment of privacy settings for New Multivan, New California b) Option 2 
	Slide 19: 3. Adjustment of privacy settings for ID. Buzz (MY2025 and older)
	Slide 20: 3. Adjustment of privacy settings for ID. Buzz (MY2026 and newer)
	Slide 21: 3.1 Notes of privacy settings for MOD 5 – single service activation​
	Slide 22: Service names & descriptions​
	Slide 23: 4. Adjustment of privacy settings for Caddy, Crafter, Multivan, Grand California (each MY2025 and newer)
	Slide 24: 5. Adjustment of privacy settings for New Transporter (MY2025 and newer)
	Slide 25: 5. Adjustment of privacy settings for New Transporter (MY2025 and newer)
	Slide 26: 5. Adjustment of privacy settings for New Transporter (MY2025 and newer)
	Slide 27: 5. Adjustment of privacy settings for New Transporter (MY2025 and newer)
	Slide 28: Škoda
	Slide 29: 1. Adjustment of privacy settings for Octavia – New Infotainment
	Slide 30: 1. Adjustment of privacy settings for Octavia – Infotainment Bolero & Columbus
	Slide 31: 1. Adjustment of privacy settings for Octavia – Infotainment Swing
	Slide 32: 2. Adjustment of privacy settings for New Superb* & New Kodiaq* – New Infotainment
	Slide 33: 2. Adjustment of privacy settings for Karoq – New Infotainment*
	Slide 34: 2. Adjustment of privacy settings for Superb, Karoq and Kodiaq – Bolero, Amundsen and Columbus
	Slide 35: 2. Adjustment of privacy settings for Superb, Karoq and Kodiaq – Infotainment Swing
	Slide 36: 3. Adjustment of privacy settings for Fabia, Scala, Kamiq – 8“ and 9“ Infotainment
	Slide 37: 3. Adjustment of privacy settings for Fabia, Scala, Kamiq – Infotainment Amundsen
	Slide 38: 3. Adjustment of privacy settings for Fabia, Scala, Kamiq – Infotainment Swing, Bolero and 7“ Infotainment
	Slide 39: 4. Adjustment of privacy settings for Epiq, Enyaq & Elroq – production period from 05/2026
	Slide 40: 4. Adjustment of privacy settings for Enyaq & Elroq – production period 01/2025 to 04/2026
	Slide 41: 4. Adjustment of privacy settings for Enyaq – production period 10/2023 to 12/2024
	Slide 42: 4. Adjustment of privacy settings for Enyaq – until production period 09/2023
	Slide 43: 5. Adjustment of privacy settings for Peaq – production period from 08/2026
	Slide 44: SEAT and CUPRA
	Slide 45: 1. Adjustment of Privacy Settings for Leon, Formentor and Terramar
	Slide 46: 1. Adjustment of Privacy Settings for Leon, Formentor and Terramar
	Slide 47: 2. Adjustment of Privacy Settings for Ibiza, Arona, Ateca, Tarraco
	Slide 48: 2. Adjustment of Privacy Settings for Ibiza, Arona, Ateca, Tarraco
	Slide 49: 3. Adjustment of Privacy Settings for Born, Tavascan (MOD4 – before cw22.2026)
	Slide 50: 3. Adjustment of Privacy Settings for Born, Tavascan (MOD4 – before cw22.2026)
	Slide 51: 4. Adjustment of Privacy Settings for Born, Tavascan, Raval (MOD5)
	Slide 52: 4. Adjustment of Privacy Settings for Born, Tavascan, Raval (MOD5)
	Slide 53: Audi
	Slide 54: 1. Adjustment of privacy settings for all combustion engine vehicles with MIB3 architecture (e.g. A4, A6, A8, Q5, Q7, Q8)
	Slide 55: 2. Adjustment of privacy settings for all combustion engine and battery electric vehicles with PPC/PPE architecture (e.g. A5, A6 e-tron, Q5, Q6 e-tron)
	Slide 56: 2. Adjustment of privacy settings for all combustion engine and battery electric vehicles with PPC/PPE architecture (e.g. A5, A6 e-tron, Q5, Q6 e-tron)
	Slide 57: 3. Privacy settings & online services for OI@A vehicles with latest (MOD5) HMI
	Slide 58: 3. Adjustment of privacy settings for OI@A vehicles with latest (MOD5) HMI
	Slide 59: 3. Service names & descriptions for OI@A vehicles with latest (MOD5) HMI
	Slide 60: 3. Notes on repeating service names in the privacy settings for OI@A MOD5 HMI
	Slide 61: 3. Repeating service names & descriptions for OI@A MOD5 HMI
	Slide 62: Contact

