
Privacy Settings Instruction for newly delivered vehicles

Infleet vehicle
Please infleet vehicles before Pre-Delivery 
Inspection at dealership. Adjustments done
before infleeting can not be saved. 

For all Škoda, Audi, and SEAT/Cupra vehicles & 
BEVs of Volkswagen Passenger Cars and 

Volkswagen Commercial Vehicles

For ICE & Plug-in Hybrid vehicles of Volkswagen 
Passenger Cars and Volkswagen Commercial 

Vehicles

1 Infleet vehicle

Vehicles are delivered online –
No further action required.

Operate vehicle

De-fleet vehicle
Vehicles must be removed from 
your system once sold after use.

Within the Order Form, customers can configure settings that ensure data is 
transmitted continuously – regardless of any changes made by the driver to 
privacy settings:

For MOD3 vehicles: with Disable Privacy Mode (DPM), the services required for 
data delivery cannot be turned off by the driver. This guarantees that contracted 
data is always sent, even if the driver activates “maximum privacy” in the HMI.

For MOD4 vehicles: with Setting Privacy Mode (SPM) you as the customer define 
which privacy options are available to the driver in the HMI of battery electric 
vehicles (BEVs) in your fleet.

When setting up DPM/SPM in order form, you choose which data points are 
always delivered after the vehicle is infleeted. 
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4 De-fleet vehicle
Vehicles must be removed from your 
system once sold after use.

Pre-Delivery Inspection
Your dealer will deactivate the privacy
mode for you so that the vehicle is ready to 
send data

Now you can use your vehicle. 
Data is being sent.

Operate vehicle
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Privacy settings after vehicle infleeted & sent data once:
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Legally required due to data 
privacy protection (GDPR).

Legally required due to data 
privacy protection (GDPR). 

= your action is needed.



Privacy Settings Instruction for existing fleet vehicles of all 
brands already delivered to customers.

Adjust Privacy Settings

Volkswagen 
Passenger Cars

*Detailed instructions for privacy adjustments:

Volkswagen 
Commercial Vehicles

AudiSeat & Cupra

Skoda

You can find all manuals in the Developer Hub on our Website Fleet 
Interface - Documentation

De-fleet vehicle
Vehicles must be removed from 
your system once sold after use.
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Adjust settings manually in HMI 
>> see step-by-step guides for detailed 
instructions.
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1 Infleet vehicle

2

Please infleet vehicle prior to adjusting the
privacy settings. Privacy adjustments done
before infleeting can not be saved. 

Now you can use your vehicle. Data is
being sent.

Operate vehicle
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Legally required due to data 
privacy protection.
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