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How To: ONE Business ID Registration

To use the erWin portal, you need a ONE Business ID. The ONE Business ID i(OBID) s
your own individual access to the Volkswagen Group’s digital services for business
customers.

These instructions are intended exclusively for use by companies that are
not registered in Germany.

For customers in Australia, Israel, Japan, South Korea and Turkey a separate registration
process applies. Registration via One Business ID is not available in your market. We are
working on a solution and will inform you as soon as registration process is available.

Please only register once your country has been activated for the new erWin portal.
Check current rollout dates at: drivesomethinggreater.com/erwininfo/transition
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If you have problems with the OBID portal, please contact the ONE Business ID
team via E-Mail at: onebusinessid-support@volkswagen.de
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If you have problems with the erWin portal, please visit our Support Center, where ‘-!
you will find answers to frequently asked question: -‘-
https://erwin.vwgroup-datahub.com/en-DE/support-center e
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In case you want to contact us, please use the contact form at: l_ﬂ
erwin.vwgroup-datahub.com/en-DE/contact me
-
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1. How To: OBID Registration
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S 1) Go to erwin.vwgroup-datahub.com
Your fast track to vehicle knowledge and C||Ck ”Log Inll or ,,LOg |n or Reglster”

p: s licences for i1 as the

vehicles from 1 hour
brand: Audi, ger Cars, johicies, SKODA, SEAT, CUPRA, Bentley or Lamborghini

Training

Business email address

Password

[] remember me FORGOT YOUR PASSWORD?

2) You will be gU|ded to the Pages of “

One Business ID.

REGISTER NEW ORGANISATION

Click “Register New Organisation”.

3) Select “Register manually” and “Continue to Registration”
with your prepared documents at hand.

Select the registration journey Before you start: What you'll need

ONE Business ID

There are two ways to register. L . .
What you'll need for your organisations registration:

" Official organisation name

Register manually
As listed in the official business register.

Registered address and contact email
The main location and email for your arganisation.

Optional: Existing customer number (unique identifier)
If available, from other Volkswagen Group products.

Registration via unique identifier (CLA ID) | Only available for ’

Germany!

CONFIRM

LOG IN WITH ONE BUSINESS ID
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4) Select your tax region and contract language, then click “Next”.

Business customer information

ONE Business ID

Registered office of the organisation

Tax region

Contract language

5) Fill in your organization's details, click “Next”, confirm your administrator role and,
again, click “Next”.

Business customer information Information about registration

ONE Business ID ONE Business ID

Sector (optional)

Name of organisation (no legal form!) Legal form

Street House number

Additional address information (optional)

Postcode Location

Country

How To: ONE Business ID Registration | CSD-class 8.4 — 15 years 4
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6) Fill in your contact details as administrator and click “Next”.

Your data

ONE Business ID

Business email address

First name Last name

Password Re-enter password

Telephone number (optional)

requ irements:

7) Consent to the Terms of Use, the Data Processing Agreement and acknowledge the
Privacy Policy. Determine if you want to give the optional Marketing
Consent. Then click “Confirm”.

Legal and Marketing Consent Declaration

ONE Business 1D

u
Terms of Use : ) the Data Processing Agreement of the A m
and a he Privacy Policy. -

a
Consent Declaration (optional) ’ | | B :-‘

agree that the erganisations may use my data for marketing pur- ~ .‘ - -

poses (consent of all organisations).

| ]
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8) Check your email inbox and log in again to confirm your ONE Business ID.

To set up the multi-factor authentication for your account, generate a one-time code

(OTP) with applications such as “Google Authenticator”, “Microsoft Authenticator” or
“Free OTP” on your computer or terminal device. Generate a one-time code and click

“Next”.

If you are also offered the SMS method as 2FA, please do not use it.

ONE Business ID

Multi-factor authentication

Check your email inbox

ONE Business ID

ntali

abcd@ yourcompany.com > y ail inbox and click the link
ONE Bu

CONTINUE TO LOGIN

One-time code

You can now start using the new erWin!

Parallely, you will receive an e-mail asking for verification. To proceed with the &
verification process please follow the instructions in chapter 4 of this document. :
u
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Questions? Please visit the erWin Support Center: '-‘l-‘“.‘-l-l‘l '
https://erwin.vwgroup-datahub.com/de/support-center ‘_‘-‘. -l‘l““-'.
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2. How To: Workshop Registration

To register as a workshop in the erWin portal, go to https://erwin.vwgroup-
datahub.com/ and sign in with your ONE Business ID.

P

VOLKSWAGEN GROUP

INFO SERVICES erWin Repair and maintenance  Diagnostics  Training  More Resour

Welcome to erWin:
Your fast track to vehicle knowledge

erWin (electronic repair and workshop information) provides flexible, brand-specific licences for accessing repair and maintenance content as well as the
ODIS diagnostic software for vehicles of the Volkswagen Group. Choose durations from 1 hour to 365 days and gain access to all information for your desired
brand: Audi, Cars, \ Ci ial Vehicles, SKODA, SEAT, CUPRA, Bentley or Lamborghini.

COMING SOON

Repair and maintenance Diagnostics

Select your organization type so that suitable erWin products can be shown to you.

Organisation type Please note:

Please select your type of organisation so that we can offer you suitable
erWin products.

For organization types with special

) Independent Workshop rates, a subsequent verification
(") Public Authority through the relevant vehicle brands
) Educational institute/chamber/association iS required. We WI” Carry thIS out _-' .
. LY 3 . ™ -‘
) Publisher fo.r you. OnIY after this verification Fes
will the special rates become -
() Body Manufacturer .. . -5~
visible to you. This may take some -t
() Other company type time. We appreciate your patience. [mm®
mu!
- ul
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Agree to the General
erms an onditions for erms and conditions and privacy policy

T d Condit f T d cond d L

the erWin portal and - Different legal conditions apply to your erWin usage depending on your customer group.

optional |y —to the use Of Please read and agree to the applicable terms.

your data for direct |_| | agree to the General Terms & Conditions *

marketi ng. |_| | consent to the use of my data for direct marketing (e.g. product

infdrmation, relevant offers). Declaration of consent for direct marketing

|_| | consent to the use of my data for the improvement of erWin products

(e.g'. surveys, feedback). Declaration of consent for product improvement

Final important information before purchasing: Please be aware that the
usage period begins immediately after purchase and ends upon expiry of the
selected licence term. Licences cannot be interrupted, paused, or extended
beyond the defined term. Information on the protection of your data can be
found in the Privacy policy.

*Consent required

Done!

I
Now you can use the Thankyou!

erWin portal 5 You have successfully registered. You now have full access to all erWin
services. Get started now and benefit from all the advantages of erWin.
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3. How To: Adding a User

User management for the erWin portal is handled through the ONE Business ID portal.
If you would like to add more users, please go to onebusinessid.com and navigate to
“User Management” in the top-left menu, then click “Add User”.

USER ADMINISTRATION TENANT MANAGEMENT

User of Your Company ’

Total: 1

irst name, last n: ) Filter by: All Roles

FIRST NAME a LAST NAME RULE[S)

John Org. admin, User, User admin

Add one or more users and, on the following screen, select the role “User” under “ONE
Business ID role(s)”.

¢ BACK

Add user(s)

ONE Business |D Role(s)

@ Adda single user

() Add multiple users

myFleetHub Role(s)

First name

[) Fleet Manager

Last name Connect Pro client Role(s)

Business email address (

Fleet Interface Data Role(s)
Telephone number (optional)

[C] Fleet manager

(] fif_external_system

CANCEL

How To: ONE Business ID Registration | CSD-class 8.4 — 15 years
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The new user receives a welcome email and can set up their account as described in
Chapter 1.

VOLKSWAGEN

AKTIENGESEL

Welcome to
ONE Business ID

You have been added to your ONE Business ID
by an administrator. To complete your
registration, click the link below.

This link will expire automatically in 72 hours.

If you are unsure why you received this email,
please contact one of your fleet administrators.

Your ONE Business ID Team

ONE Business ID

Set up your password

VOLKSWAGEN || YoLKSWAGEN
FINANCIAL SERVICES G o v M O I A

ENGLISH (GB) Imprint - Termsof Use - Privacy Policy - Cookie Policy - Third party licence information - FAQs © 2026 Volkswagen AG 1 ‘ ‘ ‘
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3. How To: OBID Verification

After you have successfully registered your organisation and we have checked your
given information, you will receive an e-mail asking for verification.

To start the verification, log-in again to the ONE Business ID Portal under
www.onebusinessid.com and follow the prompts. If no prompts are being shown, go to
“Organisation Profile” in the top left menu, then start the verification process.

ARKETING FREIBERUFLER

ONEZR - N
. ORGANISATION PROFILE USER ABMINISTRATION

@V
Click here

Volkswagen digital experience.
Dedicated to Professionals.

® ® @ ki hd ® T e MOIA

sss

ONE Business ID | Home
Service availability may vary based on your marke!

Fleet Ordering (S::":;:"::; Fleet Interface Connec t Pro

er t
) SKODA Y o CONNECT PRO Fleet
Fleet Configurator l by Volkswagen Group Hub

Welcome!

We are pleased to welcome you as a business customer of Volkswagen AG.

To use all the functions of the linked services, your organisation account first needs to be
verified.

We will guide you through the verification process step by step.

p |\
oefe . START VERIFICATION
Start Verification —

| |
n " e
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3. How To: OBID Verification

The First window gives you an overview
and what you will need to provide:

= a copy of your country’s organization
register.

Overview of verification

= provide proof of your right to represent
your organization. You can do so by
uploading an extract of your country’s
organization register that mentions you
as a representative or by uploading a
signed Power of Attorney document.

Option to save current progress

CANCEL START VERIFICATION

Additionally you will need

= your VAT number

Confirmation of entered information

= and your CRN number, only if your
company is based in the UK

If your company is subject to special S st I
regulations and does not require a VAT -
number and/or CRN number, and if this
prevents you from starting the verification
process correctly, please contact our
support team: erwin.vwgroup-
datahub.com/en-DE/contact

|
After providing all requested information, the verification process may take a few pm
weeks. It takes place in the background. In the meantime, you can continue to use the |-
shop as normal. .

| ]

: S dn ®
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3. How To: OBID Verification

Please note: this step might not apply to you. However, if you are prompted to verify
your account with a representative check, please proceed as follows:

If you have the authority to act on If you do not have the authority to act
behalf of your company: on behalf of your company:
* select “the authorised representative * select “authorised as a representative
of the registered organisation” to conclude contracts digitally on
behalf of the registered organisation
* upload an extract from the ()"

organisation register.

* upload signed evidence.

UPLOAD DOCUMENT(S)

hese will be submitted

$ave aND cLOSE m

Done!

How To: ONE Business ID Registration | CSD-class 8.4 — 15 years
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